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THE POWER OF

FORMS
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EMBED

Challenge the status quo for speed, 

service and reliability.

Forms are emailed to title clients, collect 

data and auto populate Order Fields.

4



DYNAMIC

Forms adapt to how users enter 

information.

Choosing a Loan will generate more 

questions to answer. 
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OPTIMIZE

The technologies to bring the title 

industry into the future have arrived. 
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ARTIFICIALLY INTELLIGENT

SERVICE
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SMS

A service representative available 24/7.

Use natural language to get order 

information on one or more active orders.

Download documents directly to your 

phone.

Without human interaction, as fast as the 

internet can deliver. 
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COMMONLY ASKED QUESTIONS

How to Mail or Drop Off Deposit?

Get Deposit Wiring Instructions.

Who should checks be made to?

Will you send Closing instructions?

When and where is my closing?

Who is my closer?

How do I pay Closing Costs?

Rate information.
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This is just a sample of a matrix of available questions. 

Unanswered questions are emailed to a service representative. 



PORTAL

Downloading documents to a phone is 

not always ideal, so we’ve made 

documents available online as well. 
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OUTBOUND

MESSAGING
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CUSTOM HTML
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CUSTOM HTML

All communications are delivered professionally with a customized design look and feel.



COMMUNICATION 
MILESTONES

Order Opened

Earnest Money Deposits

Title Commitments 

Closings Scheduled

Funding Complete



ORDER 
OPENED
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ORDER OPENED

Note: Link to Form



O R D E R  O P E N E D  
R E C I P I E N T S

• B U Y E R *

• S E L L E R *

• B U Y E R  A G E N T *

• L I S T I N G  A G E N T *

• B U Y E R  A S S O C I A T E D
• Buyer Attorney

• Lender

• Any Additional party to the transaction

• S E L L E R  A S S O C I A T E D
• Seller Attorney

• Any Additional party to the transaction
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*  I N D I C A T E S  A  F O R M  M E S S A G E

Tailored information delivered to groups of contacts. 

All parties receive an Order Confirmation attachment.



SECURE DOCUMENT DELIVERY

All parties receive a copy of the order 

confirmation via email attachment.

Buyers Receive a copy of the wiring 

instructions via their Secure Form. 
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EARNEST MONEY DEPOSIT
Earnest Money Confirmations will be 
attached to outbound emails when 
received. 

Additional emails will go out for 
additional deposits. 



E A R N E S T  M O N E Y  D E P O S I T  
R E C I P I E N T S

• B U Y E R  

• B U Y E R  A T T O R N E Y

• L E N D E R

• L I S T I N G  A G E N T

• S E L L E R  

• S E L L I N G  A G E N T

• S E L L E R  A T T O R N E Y

• A N Y  A D D I T I O N A L  
P A R T Y
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All parties receive an Escrow Letter attachment.



TITLE 
COMMITMENT
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TITLE COMMITMENT

RECIPIENTS
• Buyer 

• Buyer Attorney

• Lender

• Listing Agent

• Seller 

• Selling Agent

• Seller Attorney

• Any additional Party

*Includes Title Commitment Attachment



CLOSING 
SCHEDULED
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CLOSING SCHEDULED

BUYER RECIPIENTS
• Buyer 

• Buyer Attorney

• Lender

• Selling Agent

• Any additional Party

Separate Emails for Buyers and Sellers

• Listing Agent

• Seller 

• Seller Attorney

• Any additional Party

SELLER RECIPIENTS



SMS CLOSING NOTIFICATIONS

Personalized text messages with natural 

language conversation. 

Keep all parties up to date with the 

latest times and locations for closings.
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FUNDING 
COMPLETE



27

FUNDING COMPLETE

RECIPIENTS
• Buyer 

• Buyer Attorney

• Lender

• Listing Agent

• Seller 

• Selling Agent

• Seller Attorney

• Any additional Party

*Includes Title Commitment Attachment



FUNDING COMPLETE 
DOCUMENT DISTRIBUTIONS
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Document Recipient(s)

Seller Proceeds Seller 
Seller’s Attorney

Mortgage Payoff Seller’s Attorney

Listing Agent Confirmations
And Commissions

Listing Agent

Executed Deed All Parties 



THANK YOU

Glenn Asher

Kensington Vanguard

www.askthetitleguy.com
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